Managed Hosting

Star CRM

Star customer relationship management (CRM) solutions provide each of your staff members with all the information they
need on a particular client so they can get the most out of them and in the quickest time possible. Log onto Star.co.uk to
find out more today.

In a challenging economy it is essential that businesses are forward-thinking if they want to optimise business revenue
and profit whilst reducing costs, which are key elements in staying ahead in today&rsquo;s market. There are a number
of ways in which a business can do this, the best being the implementation of customer relationship management
(CRM) tools and techniques. Having gained notoriety in the 1990&rsquo;s, CRM is becoming increasingly popular as
companies realise the importance of focusing their energies on their clients&rsquo; needs. Because they are the key
asset to your business, it is essential they remain loyal and are treated in the most professional and attentive way to
maximise their spending potential.

Star CRM provides you with a 360 degree view of your customers because it helps you gather a maintain all the
essential information you need on them to eventually identify sales opportunities, maximise profitability and increase
their loyalty. This is made possible because all their information is stored in a database that is accessible by any staff
member dealing with that client at a particular time. Because they have the requisite information in front of them, they
can suggest specific things that that client may be interested in and are empowered to make decisions based on this
information without having to confer with agents who have previously dealt with them. This will save your business time
and therefore money and will also ensure your customers are completely satisfied. There are also ways in which certain
customers can be connected with your best sales assistant, further maximising revenue opportunities.

Other Star CRM benefits include the fact that it streamlines many of your business practices and automates many
routine tasks so you and your staff have more valuable time to spend on your clients and on new innovations. Because it
is powered by Microsoft Dynamics it is as useful and ingenious as Microsoft Dynamics CRM and will literally change the
way in which your business runs. The best part is that it works with your existing Microsoft software so you do not need
to spend time and money completely changing your IT systems or training staff. It is quick and easy to learn and use
and allows your staff to focus on core business activities.

It also provides tools so that you can asses the productivity of a particular department within your organisation, as well
as monitoring market trends and the progress of your competitors. Star CRM solutions also easily scale up and down
which means your business gets the flexibility to react quickly to changing markets and conditions, ensuring you always
stay ahead.Optimising your existing assets with Star CRM means you do not have to spend valuable company money
on a completely new IT system, yet you still get the benefits of an updated solution to all your old business practices.
Star CRM is fully integrated with Microsoft products and technologies and is already in use in most organisations,
meaning you should talk to them today and boost your businesses chances of getting ahead. Log onto star.co.uk for a
free 14 day trial and do everything you can for your business.
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